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ORDINANCE NO.

AN ORDINANCE AMENDING CITY CODE CHAPTER 15-9ASIT RELATES
TOUTILITY SERVICE CONTRACTSAND THE ADJUSTMENT OF UTILITY
BILLS.

BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF AUSTIN:
PART 1. City Code Section 15-9-1(1) is amended to read:

(1) ACCOUNT means the record of consumption, charges payment for
services or products provided to a customer byligyutAn account is
an ACTIVE ACCOUNT if utility service is currentlwailable to the
customer at the service address for the accountac&ount is an
INACTIVE ACCOUNT if service has been disconnectedthe
customer at the service address for the account.

PART 2. City Code Section 15-9-35(C) is amended to read:
(C) A service contract under this section includes:

(1) a customer’s duty to pay for utility services paeal by the City on or
before the-finveicipaymentdue date specified on the customer’s, bill

[anel

(2) the City’'s duty to provide utility services to astomer who is not in
arrears; and

(3) the terms of this Chapter.

PART 3. City Code Sections 15-9-140, 15-9-141, and 15-9dréXeleted in their
entirety and a new Section 15-9-140 is added t0:.rea

815-9-140 BILLING ADJUSTMENTS
(A) Subject to subsection (B), the City shall adjustistomer’s account and issue

a corrected bill if it determines that it has ovided or underbilled the
customer for utility service because of:
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(B) No billing adjustment shall be made, and no backifefund shall be issued

(©)

(D)

(1) a meter’s failure to meet the accuracy standardiseoAmerican
National Standards Institute or the American Walferks Association,
as applicable;

(2) the application of an incorrect rate to the custtsreccount;

(3) an erroneous meter reading or the reading of arra#ter than that
through which the customer actually received servic

(4) the failure of the City to include the utility sere in the customer’s
account.

with respect to utility service provided:

(1) more than four years before the date the erranamauracy is
discovered if the error or inaccuracy caused ttstotoer to be
overbilled;

(2) more than twelve months before the date the erroraccuracy is
discovered if the error or inaccuracy caused ttstotoer to be
underbilled, or, in the case of a residential corgtig more than six
months before the date the error or inaccuracyssoglered,;

(3) to any customer other the customer currently récgiservice at the
service address to which the adjustment pertams; o

(4) under an account that has become an inactive acaadrfor which a
final bill was issued more than 90 days beforeetiner or inaccuracy
was discovered.

The time limitations in subsection (B) shall nopppf the City determines
that it has failed to accurately meter or othervaiseperly bill for utility

service because of utility service diversion. thstomer shall be liable for al

diverted utility service regardless of when theedsion occurred and
regardless of whether the customer is shown to barenitted, aided,
allowed, or been aware of the diversion. The Gityot required to extend
any deferred payment arrangements in cases df/@drvice diversion.

For an adjustment due to an inaccurate meter, ityar@y estimate the
customer’s utility consumption using prior consuimpthistory, comparisons

to similarly situated customers under similar weattonditions, readings fron
a replacement meter, or such other methods andnaten that it reasonably
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deems appropriate. In the case of the applicati@m incorrect rate, the City
shall base the adjustment on the correct rate.

(E) In event of an adjustment for water utility servieastewater charges will be
adjusted for the same period.

(F) If a customer is liable for a balance under antima@ccount, the City may
transfer that balance to any of the customer’'syactccounts. The time
limitations in subsection (B) shall not apply ttransfer made under this
subsection.

PART 3. This ordinance takes effect on March 9, 2009.

PASSED AND APPROVED

8

8
February 26, 2009 8§

Will Wynn
Mayor
APPROVED: ATTEST:
David Allan Smith Shirley A. Gentry
City Attorney City Clerk
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